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Terms of Business ( “ the Agreement”)

This Agreement contains the Terms and Conditions of Business agreed between the client (“the Landlord” or “ the
Client” “ you” or “ your ”) and Cheffins (“ Cheffins” ” or “ the Agent” “ us” or “we”) of Clifton House 1-2 Clifton
Road Cambridge Cambridgeshire CB1 7EA. The Landlord should read this Agreement carefully. By signing this
Agreement, the Landlord accepts the Terms and Conditions set out in this Agreement and sets out the full details
of each Service, the rights, and obligations of both parties in the Agreement; and the fees and charges which the
Landlord will pay. The Agreement will be legally binding on both parties. The Landlord should independent
legal advice if there is any uncertainty regarding any of the clauses within this contra ce signed, this
Agreement will be legally binding on the Landlord. In the Agreement the word “ Applicant’,
person applying to rent the property (“Property”) or subsequently taking a Tenancy,
means the Property address shown below.

Parties to the Agreement

This Agreement is made between:
Cheffins -

And

and relates to the Property known as:

(“ the Property”)
Contact Address of the Landlord (if different)

Telephone Home: Telephone Business:

Mobile: Email Address:
Type of Management Se
-
-
-
-
Platinum Service r
Refer to r fees relating to the above services
Initial Rent:
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The Conditions of the Agreement

Introduction

Cheffins is a Lettings and Management Company who are specialists in providing a professional service to landlords
and tenants.

Fees and expenses are shown in the attached Schedule 1 Commission Fees and Charges.

Sole Agency

By appointing us, you agree that we shall have sole agency to market the Property for a p

a. a viewing conducted by us.

b. | sight of any marketing or advertising material produce

C. by way of an introduction from an existing occ

during or after the Initial Period of the Sole Agency.

The Agent will also be and fees in each of the following circumstances:

or the letting of the Property is exchanged during our Sole Agency even if
nd by us but by another agent or by any other person, including yourself.
or the letting of the Property is exchanged after the expiry of the period
Agency but to a prospective tenant who was introduced to the Landlord
whom we had negotiations about the Property during that period. Even if
ctive cause of the transaction. You agree to notify us in these circumstances.

deemed to have been introduced by the Agent if, during the Sole Agency the prospective
are of the availability of the Property for rent through, for example, advertisements / window
displays / internet exposure / applicant database leads or through any other action of the Agent, even if the
actual approach was direct to the Landlord or through another agent.

tenant wa
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Services
Cheffins will provide the following Services:
Let Only Service

1. Advise on possible rent achievable in current market conditions and the statutory obligations with
which the Landlord must comply.

2. Advertise the Property.

3. Provision of a comprehensive marketing campaign including website coverage, prop
particulars, advertising where suitable, erection of a marketing board to the exte
Property in line with local conservation regulations. It is your responsibility to j
any restrictions on the erection of a flag board.

4. Introduction of a prospective tenant and negotiating terms between the parties.

rent checks; fails to produce information required; withdraws fro
refuses to accept the agreed terms. If a non-Housing A

suffered.
6. Where possible to take up suitable reference

checks will be the legal responsibility of including checking any additional occupiers of
the Property during the Tenancy. Cheffins ility i andlord fails to comply with his
statutory responsibilities.
8. Arrange an inventory ( if i alf of the Landlord. The cost of
compiling the Inventory an
9. Draft the Tenancy Agreemen ment”) and prepare the relevant documents
required by s

Arrange for first instalment of rent (“the Rent”) to be paid in advance to the Landlord’s
account as s reasonably practicable after deduction of our fees and expenses.

15. ruct a third-party company to notify the utility companies (electric, gas, water, and
the local authority) if applicable of the changeover of occupants at the commencement and
termination of the tenancy provided you have supplied us with the full account and contact details
of the supplier. You must pay final termination charges. Failure to do so may mean continued liability
for the account.

16. If requested by the Landlord Cheffins will endeavour to negotiate any renewals or extensions on
the Landlord’s behalf. You should be aware our fees remain payable even if we do not act on your

behalf while the tenant remains in the Property. Refer to Schedule 1 for fees.
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17. Cheffins is appointed only for the purpose of finding a tenant for the Property. The responsibility
for looking after the Property and dealing with any problems falls on the Landlord once the Tenancy
commences. To avoid doubt the fees of Cheffins are payable in full upon the commencement of the
Tenancy and at each renewal or continuation of the Tenancy as a fixed term or periodic tenancy
whether or not we are asked to act on the Landlord’s behalf.

18. Supply keys to the Tenant and have additional sets cut, if necessary, at an additional charge to
the Landlord.

19. Provide instruction booklets for all appliances, together with information regarding t
special surfaces provided the relevant instructions and documents are received by C
the Landlord.

20. If requested by the Landlord Cheffins will negotiate the renewal of the Ten
the fixed term (“the Term”) including any rent increase. Our fees remain payab
not used. Refer to Schedule 1 for fees.

21. Advise if the Landlord negotiates any renewal of the Tenancy personally it will be hi

the Tenant. Failure to do so could render a Section 21 Notice in
22. Serve the legal Notice to end the Tenancy if instructed to do so
charge to the Landlord.
23. Advise it is the Landlord’s responsibility to arrange

24. Advise it is the Landlord’s responsibility to negg at the end
the Tenancy. Cheffins will not negotiate on the
Let and Rent Collection Service
In addition to the above Cheffins will do the fo
1. Charge a Tenancy Administration Charge i A cover all administration prior to
the commencement of the i i e Tenancy Agreement, and

arranging the compilati

account.
5. You should &

cluding guarantors; and referencing of any new or additional occupier including
guarantors; renewal of the Tenancy if applicable; and registration of the Deposit with TDS.

3. Pay out of the Rent received, any agreed outgoings such as service charges and/or maintenance
charges and account to you regularly, provided that we are duly notified in advance of any regular
outgoings and the demands or invoices are subsequently forwarded. Payments will not be made if no
funds are held. Cheffins will not be liable for any costs incurred by the Landlord.

4. Handle all maintenance issues daily if cleared funds are held by Cheffins subject to any agreed
financial limits.
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5. Instruct contractors on the Landlord’s behalf as the agent of the Landlord. Payment of the
invoices are the responsibility of the Landlord.

6. Arrange visits to the Property approximately twice a year provided the Tenant grants access.
Cheffins will inform the Landlord if access is refused and await further written instruction.

7. Arrange all repairs up to a limit of £500 including VAT without consent if cleared funds are held
except in an emergency. No liability arises if no funds are held.

8. Where possible and practical, estimates will be submitted to you for approval in respect
renewal, or repairs likely to cost more than the agreed contingency figure except in a
or to comply with statute.

9. If the Landlord wishes to carry out major renovations, repair, or other works C
his behalf. The day to day overseeing of works will be carried out by the prop
Cheffins will require all estimated costs to be lodged with them before works co
Cheffins fees shown in Schedule 1. Major works are subject to separate negotiation$

10. Arrange a check out of the Inventory of the Property by a third-party inventory cle
and the end of the Tenancy at the Landlord’s expense.

11. Negotiate with the Tenant regarding any damage claim and
Deposit.

12. Forward any adjudication to TDS if relevant if a disp

13. Prepare the documents for adjudication if request
shown in Schedule 1 below.

14. Distribute the Deposit as agreed between tf

15.

€ as

Platinum Service

To carry out the above services in addition to the following

1. To carry out all services apart from the HMO Management Service as shown above.

2. The Tenancy administration Fee is not charged to Platinum Service Clients.

3. Referencing of all persons forming the Tenant and any guarantors at the start of the Tenancy and
all new or additional occupiers and guarantors if relevant during the Tenancy.
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Consultation upon written request as shown in Schedule 1 of Additional Charges.

Duplicate statements of all rent invoices if applicable.

Amendments to the Tenancy agreement upon written request.

Deposit registration.

Arrangement and cost of the check-out report at the end of the Tenancy together with any
negotiation required.

® N o v s

Vacant Properties

1. Cheffins does not undertake the management of empty properties, whether this
the commencement of a Tenancy or between tenancies unless special arrangem
writing.

2. The service will be subject to an additional fee agreed between the parties or
1 below.

upon the Landlord giving Cheffins
one month’s written notice. Fees will b i nd of the notice period.

1. Confirm the Landlord is t i roperty and has consent to let the
Property from the lender if ap . one person forms the Landlord each person is

jointly and sevyers issi penses, and costs.

2. Provide ke f viewings

3. Agreewem ps to let the Property.

4. Provide Chef band for the Property. This information must appear on all
portals and adve e the property is marketed.

ack of repair at the Property and rectify the issues prior to the
ancy.
the offer including any special conditions in writing.

ment prior to the start of the Tenancy. Conditions cannot be added later.

9. Provide a copy of the head lease to ensure the Tenant complies with any conditions.

10. Provide copies of the relevant sections of buildings and contents insurance policies including
third party liability to ensure the Tenant complies with any special conditions.

11. Comply with all safety regulations regarding electricity, gas, other fuels, or furniture if applicable.

12. Provision of a gas safety certificate and an EICR prior to the commencement of the Tenancy. The
gas certificate must be served annually thereafter by Cheffins if they manage the Property or by the
Landlord. Cheffins has no liability for failure to comply by the Landlord.
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13. Ensure all smoke alarms and carbon monoxide detectors are in working order and in date and
that a carbon monoxide detector has been installed in any room with a gas installation (apart from a
gas hob); or any oil installation or open fire.

14. Provide a valid EPC prior to the start of the Tenancy and to renew it as and when necessary.

15. Confirm a risk assessment has been carried out for legionella.

16. Confirm all blinds and curtains comply with current Regulations.

17. Compensate Cheffins for any losses, expenses or fees suffered while acting for the Land
unless due to the negligence of Cheffins.

18. Carry out all repairs and maintenance to the Property if we do not manage. Failur
result in an enforcement order being served on the Landlord by Environmental H
Housing Health and Safety Rating System (“HHSRS”). The Tenant may be entitl

19. Ensure any garden is in good order at the start of the Tenancy and that all b
shrubs are pruned regularly at the Landlord’s expense.

20. Provide instruction booklets for all items of mechanical and electrical equipment an
surfaces.

21. Arrange re-direction of mail. We do not collect mail and hav

deducted from all rent payments by Cheffins.

23. Arrange legal proceedings if rent arrears arise @
end of the Tenancy or according to a break cl
for all costs and expenses of the proceedings.

24. Not to discriminate against any appli ployee of Cheffins. If discrimination
occurs, we can give immediate written he Agreement.

25. To keep Cheffins reimbursed and inde 8 any claim, damage, expense, or
liability whether criminal or civil suffered C ing the time we are or were
acting on the Landlord’s b f unless due nce or breach of contract. Cheffins

reserves the right to ha i

Landlord wi jitten demand for all costs, expenses and fees incurred.
27. To ensure 3

operty meaning the residents are not related the Property is a House in
MO”). Depending upon the number of unrelated occupiers the Property
om the local authority. Some local authorities impose selective licences for

gain the licence from the local authority.
let out the Property if a licence is needed and has not been obtained; nor be

heffins with details of the requirements under which the licence was granted. The
Landlord agrees that failure to inform the Agent means the Landlord will not have recourse to any
compensation for a breach of the Licence conditions from Cheffins.
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Deposit

1 Cheffins hold the Deposit as stakeholder which means consent must be obtained from both sides in
writing for all deductions.

2. If the Tenancy is an AST the maximum deposit that can be taken is the equivalent of five weeks' rent if
the annual rent is up to £50,000; or an amount equivalent to six weeks' rent if the rent exceeds
£50,000 up to the maximum of £100,000.

3. The Deposit is protected if it is an AST with the Tenancy Deposit Scheme (“TDS”). etails of the TDS
can be provided by Cheffins together with the dispute procedure regardi

Deposit upon written request.

4. The Deposit is protected by the Tenancy Deposit Service (“TDS”) whose contact de as follows:

The Dispute Service

West Wing First Floor

The Maylands Building

200 Maylands Avenue,

Hemel Hempstead Industrial Estate,
Hemel Hempstead, England,

HP2 7TG

Phone 0300 037 1000
Email: deposits@tenancydeposits
Fax: 01442 253193

5. At the end of the Tenan
adjudication by TDS for
county court.

Commission

1. e i mission at the rates shown in Schedule 1 being the
Commission, Feesia i at the prevailing rate of 20% shown below which may
change from ti : 3 son, company or other organisation enters into a binding

troduction from an existing occupier for whom Cheffins has previously charged a
mission; through the work of the Landlord or any other agent where this occurs during
e period of Sole Agency; or through the work of the Landlord where this occurs during
any period of multiple agencies if this has been agreed in writing between Cheffins and the
Landlord.

1.5 All charges and fees are shown inclusive of VAT.
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2. Commission remains due and payable for any extension, renewal, or continuation of the Tenancy
as a fixed term or periodic Tenancy whether or not Cheffins is the effective cause of the Tenancy;
or acts on the Landlord’s behalf; and for the period of time of any such renewal, extension, or
continuation of the Tenancy.

3. Interest will be charged at 3% above the Bank of England Base Rate from time to time on any sums
owing from the due date until payment is made whether before or after judgement has been
obtained.

4. If the Landlord instructs Cheffins to proceed with a proposed Tenancy and subsequen
withdraws the instructions; the Landlord agrees by signing this Agreement to meet s
costs and the expenses incurred up to a maximum of £600 inc. VAT.

5. It may not be possible to withdraw from any proposed Tenancy where an off
accepted. If the Landlord refuses to proceed the Tenant could take legal action
Landlord for any losses suffered. If a prospective Tenant agrees to accommodate th
should expect to meet reasonable costs and expenses incurred by him or her.

6. If the Tenant leaves the Property during the Term whether Fixed term or periodic no fe
repayable to the Landlord.

7. The Landlord agrees Cheffins can deduct our Commission, fees,

8. If the Tenant or any person associated with

fixtures and fittings.
9. Any interest accrued on monies that andlord's behalf will be retained to
cover bank and administration charges.
10. From time to time, we receive fees fro i etain. This does not affect the
quality of the service provi

Money Laundering

Crime Act 2015 Che e proof of identity and one proof of residence, which
can be selected fro should either send the original documents for copying and
returning; or provide'\€Copi a soli s genuine. Printouts of online bank statements or online

utility bills cannot be 3

e Mortgage Statement
e Bank Statement

If the Landlord is a public limited company a certified copy of the Certificate of Incorporation is required. If the
company is not a public limited company, certified copies of any two of the following documents are needed:

e Memorandum and Articles of Association
e C(ertificate of Incorporation
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e A set of the latest accounts
e The most recent annual Companies House return

In addition, proof of identity and residence of any of the directors of the company with over a 25% share in the
company must be provided.

General

1. This Agreement shall be governed by and construed in accordance with the laws of En
Wales and the Courts of England and Wales shall have exclusive jurisdiction in respec
under it.

2. The address for service for the Landlord will be the contact address specifie
and the address for service for Cheffins will be the address specified upon pag
Agreement.

3. We trade as a Partnership. The VAT number is 213235411.

Instruction to this Agreement.
7. The Contract (Rights of Third Parties)
responsible or liable for the acts, omissi

This restriction will not opera

exclude the liability of Cheffins

employees,
9. The Landlo
expense, or lial
were acting on t

ight to have work carried out on the Landlord’s behalf and charge for that
e Landlord fulfils all contractual and statutory obligations.
d on us under the Housing Health and Safety Rating Scheme of the Housing

ensure that
11. If any ice is se

cations and Cheffins must not give any potential tenant the wrong impression about the
Property to be let. Prior to marketing the Landlord should disclose to us any material information
that might affect a prospective tenant’s decision to rent the Property. Failure to do so could lead
to a claim being made against the Landlord. We are required under the Act’s to disclose this
information to interested parties.

13. By signing the Agreement, the Landlord confirms he is unaware of any facts that would affect the
Tenant's decision to rent the Property; including confirmation he is unaware of any planning
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application or permission; any major repair work due to the Property, adjacent premises or the
building of which the Property forms part. The Landlord also confirms he is unaware of any major
construction, demolition, or renovation to any adjacent premises or in the locality of the Property.

14. Cheffins reserve the right to assign the rights and or obligations under this Agreement by giving
the Landlord one month’s written notice.

15. Cheffins reserve the right to vary the terms of this Agreement by giving the Landlord one month’s
written notice.

16. The Landlord is responsible for paying Commission at the rates shown in the Schedul

any period of multiple agency if this has been agreed in writing
All charges and fees are shown inclusive of VAT.
17. Any client monies will be held in the following client_a

years where the owner of a property
has been defrauded by another person ; gage on the property or selling it. To

fraud which provides guida the relevant form.

event any unauthorised access to or use of

equired to divulge the information by law; or to pass it to a
government age g purposes; or to comply with any terms of this Agreement.
dlord’s details for marketing purposes for six years unless the Landlord

at those details should be deleted unless we are required to keep any of the
e purposes such as legal use or for reporting to HMRC.

enancy Agreement on behalf of the Landlord. Upon signing this

dlord gives written consent for named personnel of Cheffins to sign the Notices
ts. The Landlord is legally bound to all terms contained in the Tenancy

22. has the right to terminate this Agreement in writing upon the following conditions:

21.1 The Tenant’s vacation of the Property at the end of the Tenancy or according to a break
clause.

If Cheffins or the Landlord break any important term or condition of this Agreement during the
Tenancy where thirty days written notice of the breach has been given by the other party,
the breach has not been remedied and monetary compensation is wholly inadequate.

If the Landlord is in major breach of any of the terms contained in this Agreement or if the
Landlord does or does not do something which makes it impossible, impracticable, or illegal for
Cheffins to continue performing our obligations under this Agreement.
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21.4 Either party carries out or suggests that the other
should carry out any form of unlawful discrimination.

22. Cheffins is sure you will be happy with our service but if you have any complaints they should be
sent in writing and addressed to complaints@cheffins.co.uk. We will acknowledge your complaint
within 3 working days. We will consider your complaint as quickly as possible, and provide you with
a full response or, if that is not possible, an update on what is happening with your complaint within
15 working days. Complaints that are not resolved to your satisfaction can be sent to the
Association of Residential Lettings Agents or the Royal Institution of Charte
Surveyors or to the redress scheme to which we belong. The Agent is a member o
scheme approved by the Competition and Marketing Authority (“CMA”), and whic dministered
by The Property Ombudsman. A copy of the redress scheme is available frq . .
there is a complaint against any member of staff which cannot be resolved direc W
internal complaints redress scheme full details of which can be given on request tog
time within which a reply will be received by the Landlord.

23.

Cancellation Regulations, Cheffins cann
Agreement unless the Landlord has requ
below.
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Landlord Signatures

I/we wish Cheffins to begin marketing the Property immediately. |/we agree with The Agent that the terms
enclosed in the Agreement being the Terms of Business apply to the Letting of my/our property. I/we confirm that
there are no major repairs, construction, or maintenance work; any planning or other fact or condition of which
I/we are aware due to be carried out to the Property adjoining property or the building of which the Property
forms part which may affect the letting of the Property except as noted below.

Signed:

Print name:

Date:

Signed for and on behalf of Cheffins

Cheffins agree with the Landlord that the terms enclosed usiness and the

Brochure apply to the Letting of the Landlord's prope

e Agree being

Name(s)

Position Held

Signature

Date

Cancellation Notice; te, detach an n this form ONLY IF YOU WISH TO CANCEL THE CONTRACT

To: Cheffins

I/We hereby give notic ur contract for the service as set out in these Terms of Business

signe

Address:

Signature(s):
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Schedule 1 Commission Fees and Charges

90% of the first month’s rent including VAT (75% plus VAT)

1. Letting Only Servi
etiing Unly service (Subject to a minimum fee of £600 including VAT).
. . 9.6 % including VAT (8% plus VAT)
2. Let and Rent Collection S
et and Rent Loflection service Plus £600 including VAT Tenancy Administration Charge.
. 12% including VAT (10% plus VAT)
3. Full M ts
Wit Management service Plus £600 including VAT Tenancy Administration
. 14.4 % including VAT (12% plus VAT).
4. HMO M tsS
anagement service Plus £600 including VAT Tenancy Admini
5 Platinum Service 12% including VAT (10% plus VAT)
) Plus a fee of £24.00 per month including VA
6. Withdrawal from an Agreed Offer £600 including VAT

Sales Commission if Tenant
7. ssion 1.2% including VA

ice (1% plus
purchases the Property ice (1% plu

8. Consultancy for the following:

nsent from a lender or a Superior

g of required legal Notices

For each of the above: £30 including VAT plus mileage at
£0.45 pence per mile (unless Platinum Service is used);

Estimates upon request;

£120 including VAT (unless Platinum Service is used);

11. Visits during a void period for £30.00 including VAT per visit;
each visit:

Subject to a supervisory fee of 12% including VAT of the total works

12. Refurbishment works . . .
(for works in excess of £1,200 including VAT);
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Registration for the Tenancy

13.

Deposit Scheme:

Preparation of documentation for
14, Court proceedings or TDS

adjudication:

Attendance by Cheffins at Court
15. or a tribunal with the Landlord
and/or their legal representative

Duplicate statements provided to
the Landlord or his accountant:
for the statements covering all or
part of the tax year.
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£36 including VAT (unless Platinum Service is used);

£60 including VAT per hour;

£60 including VAT per hour plus the re
of Cheffins;

£60.00 including VAT (unl inum Service is used);





