Terms of Business Relatin

Initials: 1

Copyright PainSmith Solicitors
July 2026



Terms of Business ( “ the Agreement”)

This Agreement contains the Terms and Conditions of Business agreed between the client (“the Landlord” or “ the
Client” “ you” or “ your ”) and Cheffins (“ Cheffins” ” or “ the Agent” “ us” or “we”) of Clifton House 1-2 Clifton
Road Cambridge Cambridgeshire CB1 7EA. The Landlord should read this Agreement carefully. By signing this
Agreement, the Landlord accepts the Terms and Conditions set out in this Agreement and sets out the full details
of each Service, the rights, and obligations of both parties in the Agreement; and the fees and charges which the
Landlord will pay. The Agreement will be legally binding on both parties. The Landlord should take independent
legal advice if there is any uncertainty regarding any of the clauses within this contrac ce signed, this
Agreement will be legally binding on the Landlord. In the Agreement the word “ Applicant” enant” means any
person applying to rent the property (“Property”) or subsequently taking a Tenancy ”
means the Property address shown below.

Parties to the Agreement

This Agreement is made between:

And

and relates to the Property known as:

(“ the Property”)
Contact Address of the Landlord (if different)

Telephone Home:
Mobile:

Telephone Business:
Email Address:

Type of Management Serv

I I U

Platinum Service
Refer to Sche for fees relating to the above services

Initial Rent:
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The Conditions of the Agreement

Introduction

Cheffins is a Lettings and Management Company who are specialists in providing a professional service to landlords
and tenants.

Fees and expenses are shown in the attached Schedule 1 Commission Fees and Charges.

Sole Agency

By appointing us, you agree that we shall have sole agency to market the Property for a pe

(“the Initial Period”). The sole agency can be terminated at the end of the Initial Peri
prior written notice. If you do not terminate the sole agency, it will continue until
instructions. During the period of sole agency, you are responsible for paying our Com
the first month’s rent including VAT (or £600 including VAT whichever is higher) when any

a. a viewing conducted by us.

b. | sight of any marketing or advertising material produced

C. by way of an introduction from an existing occug

In the following circumstances th
to any agreed costs and charges:

r agent to let the Property on a Sole Agency

uring or after the Initial Period of the Sole Agency.
d fees in each of the following circumstances:

or the letting of the Property is exchanged during our Sole Agency even if
| by us but by another agent or by any other person, including yourself.
the letting of the Property is exchanged after the expiry of the period
So®Agency but to a prospective tenant who was introduced to the Landlord
with whom we had negotiations about the Property during that period. Even if

tenant was made aware of the availability of the Property for rent through, for example, advertisements / window
displays / internet exposure / applicant database leads or through any other action of the Agent, even if the
actual approach was direct to the Landlord or through another agent.
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Legislation Affecting Tenancies
The legislation is shown below under Assured Periodic Tenancies (“APT”) and Common Law Tenancies (“Non HA
tenancies”). Common Law tenancies have existed for years and continue in the same format.

Assured Periodic Tenancies
From May 1 2026 the Renters Rights Act 2025 becomes law and amends the conditions contained in the Housing
Act 1988 which has governed Assured Shorthold Tenancies (“ASTs”) since January 15 1989. The new Tenancy
introduced by the Renters Rights Act 2025 is an Assured Periodic Tenancy (“APT”). All current ASTs will become an
APT.

following conditions apply the tenancy will be an APT:

1. The Tenant is an individual or group of individuals.

2. The Property is the main home of at least one of the

3. The rent is not more than £100,000 per year or lg

4. The rent is more than £250 per year outside J side Greater
London.

5. The Landlord is not a resident landlord

6. Itis the Tenant’s main home.

being effective prior to May 1 202
notice in writing to end at the end o
Notice on the Tenant.
served after April 30 X

dic Tenancy by giving the Landlord two months’
cy and the Landlord can end the Tenancy by serving a
lord to give the Tenant two months’ notice cannot be

both parties in the Tenancy agreement or Statement of Terms.
including the postcode.
ndlord and Tenant Act 1987 section 48 where the Tenant can serve legal

provided.

8. Procedure for rent increases must be shown. Rent can only be increased by serving a Section 13
Notice on a tenant annually.

9. Method of terminating the Tenancy Agreement by the Tenant.

10. How the Landlord can end the Tenancy and if he has to provide the Tenant with a notice saying
he may terminate for specific reasons. The Agent can provide full information.

11. The Landlord’s responsibility to ensure the Property is habitable under the Landlord and Tenant
Act
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1985 section 9a and the Landlord’s statutory repairing obligations under the Landlord and Tenant
Act section 11.

12. Consider if requested the right of a Tenant to request a pet with the Landlord’s written consent.
Good reasons must be provided for refusal although acceptable if the head lease forbids pets in the
Property.

13. Safety aspects of the legal requirements for gas safety checks and certificates for electrical
checks should be given to prospective tenants together with details of smoke alarms and carbon
monoxide detectors and the requirement for the Landlord to carry out a risk assessmen
legionella. This information is usually contained in the Tenancy Agreement.

14. The Tenant should be informed of his right to carry out improvements if a pers
suffers a disability and it would improve the enjoyment of the Property by that
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Non Housing Act Tenancies

Certain Tenancies fall outside the Renters Rights Act 2026 and the Housing Act 1988. There is less legislation
covering these tenancies although the Landlord must still comply with statutory obligations to the Tenant
regarding safety and the provision of the necessary certificates, repair of the Property and ensuring the Property
is fit for human habitation.

The types of Tenancy falling into the above category are as follows:

The rent is more than £100,000 per year.

The Tenant is a company or other organisation.

The Landlord is resident in part of the Property permanently.
It is not the Tenant’s main home.

H W=

The provisions for ending such tenancies are different but if we manage the Propert
instruct solicitors to act on the Landlord’s behalf. The Landlord is liable for all legal cost
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Services
Cheffins will provide the following Services:
Let Only Service

1. Advise on possible rent achievable in current market conditions and the statutory obligations with
which the Landlord must comply.

2. Advertise the Property as part of the provision of a comprehensive marketing campaign including
website coverage, property particulars, where suitable, erection of a marketing board
Property in line with local regulations. It is your responsibility to provide written detad
restrictions affecting a flag board.

3. Provision of a comprehensive marketing campaign including website coverag
particulars, advertising where suitable, erection of a marketing board to the
Property in line with local conservation regulations. It is your responsibility to in
any restrictions on the erection of a flag board.

4, Introduction of a prospective tenant and negotiating terms between the parties.

5. Advise whether the Tenancy will be an APT or fall outside th
as amended by the Renters Rights Act 2025.

6. Take a holding deposit (“Holding Deposit") from the appi
Tenant Fees Act 2019 being a maximum of one week’

the

accept the agreed terms. The Agent wi i d ted from the Holding Deposit to cover
costs. If a non-Housing Act tenancy and ot progress sums may be deducted to
compensate the Agent and possibly the L

d check-out is borne by the Landlord.
ent (“the Tenancy Agreement”) and prepare the relevant documents

rity deposit (“the Deposit”) through the TDS if the Tenancy is an Assured

(“APT”) and serve the relevant prescribed information on the Tenant, the cost of
which will be responsibility of the landlord.

13. Serve the draft Tenancy Agreement and if it is an APT Handbook, a copy of the Gas Safety
Certificate, the EICR and the EPC on the prospective tenant. The Prescribed Information is also
served once the Deposit is received.

14. Arrange the cleaning of the Property if instructed in writing. The Landlord is responsible for
cleaning charges and administration charges as shown in Schedule 1.

15. Arrange for the first instalment of rent (“the Rent”) to be paid in advance to the Landlord’s
account as soon as reasonably practicable after deduction of our fees and expenses.
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16. Cheffins instruct a third-party company to notify the utility companies (electric, gas, water, and
the local authority) if applicable of the changeover of occupants at the commencement and
termination of the tenancy provided you have supplied us with the full account and contact details
of the supplier. You must pay final termination charges. Failure to do so may mean continued liability
for the account.

17. Cheffins is appointed only for the purpose of finding a tenant for the Property. The responsibility
for looking after the Property and dealing with any problems falls on the Landlord once the Tenancy
commences. To avoid doubt the fees of Cheffins are payable in full upon the commencement of the
Tenancy.

18. Supply keys to the Tenant and have additional sets cut, if necessary, at an additj
the Landlord.

19. Provide instruction booklets for all appliances, together with information
special surfaces provided the relevant instructions and documents are receive
the Landlord.

charge to the Landlord.
21. Advise it is the Landlord’s responsibility to arrange repairs if
22. Advise it is the Landlord’s responsibility to negotiate a
the Tenancy. Cheffins will not negotiate on the Landlg
23. The Landlord will not be entitled to any refund gfige ent is
terminated early.

Let and Rent Collection Service
In addition to the above Cheffins will do the fol

1. Charge a Tenancy Administration Charge
the commencement of the T,

d regular statements of account to you and/or a nominated person.
y arrears arise. Cheffins cannot take Court proceedings on the Landlord’s

incP€ase or preparation of the Section 13 Notice if instructed by the Landlord.
ble by the Landlord for service of the above Notice.

10. Neg renewals or extensions for a Common Law Tenancy if instructed. Confirm the tenancy
is to continue with the Tenant. Our fees remain payable while any person forming the Tenant
remains in the Property.

11. Cheffins will charge for the time taken in preparing documents for court or tribunal proceedings
and submitting them to any legal adviser or sending them to the Landlord. See Schedule 1 below.
12. Appear at Court or Tribunal proceedings by special arrangement and subject to payment of our

fee as detailed in Schedule 1 below, including VAT for half a day’s hearing.

Full Management Service
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In addition to the above Services Cheffins will do the following:

1. Collection of Rent as above.

2. Arrange the collection of the Administration Charge to cover referencing at the start of the
Tenancy including guarantors; and referencing of any new or additional occupier including
guarantors; renewal of the Tenancy if applicable; and registration of the Deposit with TDS.

3. Pay out of the Rent received, any agreed outgoings such as service charges and/or maintenance
charges and account to you regularly, provided that we are duly notified in advance of any regular

funds are held. Cheffins will not be liable for any costs incurred by the Landlord.
4. Handle all maintenance issues daily if cleared funds are held by Cheffins subje
financial limits.
5. Instruct contractors on the Landlord’s behalf as the agent of the Landlord.
invoices are the responsibility of the Landlord.

his behalf. The day to day overseeing o
Cheffins will require all estimated costs
Cheffins fees shown in Schedule 1. Major

d out by the property manager.
before works commences including
gparate negotiation.

10. Arrange a check out of the Inventory of d-party inventory clerk at the start
and the end of the Tenan : fins will not be liable for any omissions
in the report.

11. Negotiate with the Tenant r i claim and make agreed deductions from the
Deposit.

13. Prepare the & judi requested but subject to an additional charge as
shown in Schedu

orwarding address from the Tenant.
ovide a supervisory service during void periods but subject to an additional

occupies the Pr ty

House in ccupation (“HMO”) Management Service

To carry out the full Let Only, Rent Collection and Management Service as shown above including the following:

1. Advise the Landlord on any application to the local authority for a licence.

2. To confirm with the Landlord the conditions of the licence granted and obtain a copy of the
Licence or ensure a copy of the application is provided., If no copy is produced, then no
responsibility is taken to comply with any of the terms.

3. To ensure all conditions of the licence granted to the Landlord are carried out and if relevant
checked during management visits.
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4, Erect a fixed sign inside the Property as required by law giving full contact details of the managing
agent and their contact information at a visible place in the Property.

5. Advise the Landlord of any legal changes that come to the attention of the Agent that may affect
the validity of the Licence.

6. Arrange all works to be carried out at the Property to ensure compliance with present and any
future requirements of the granting of the Licence when they come to the attention of the Agent.
The Agent will not be liable for any losses suffered or legal action taken against the Landlord if the
Agent does not hold funds to carry out works on behalf of the Landlord.

7. Advise the Landlord of any breaches of the Licence. The Landlord must take legal a
cannot act on his behalf.

Platinum Service
To carry out the above services in addition to the following

1. To carry out all services apart from the HMO Management Service as shown above.
2. The Tenancy administration Fee is not charged to Platinum Sepgice Clients.
3. Referencing of all persons forming the Tenant and any guaran the start of the Tena

Deposit registration.
Arrangement and cost of the check-ou
negotiation required.
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the Tenancy together with any

Making Tax Digital

Making Tax Digital for Inco ders and landlords to report their income and

expenses to HMRC.

t and/or property, you’ll be legally required to use

If you receive qualifying income
i e level of qualifying income - from the following dates:

Making Tax Digia@imtMTD) for Income

e From 6 April 202 ver £50,000 in the 2024-2025 tax year
From 6 April 202 ame 1s over £30,000 in the 2025-2026 tax year

formation JOR what is qualifying income can be found here:
/ guidance/work-out-your-qualifying-income-for-making-tax-digital-for-income-tax

https://www.go
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https://www.gov.uk/guidance/work-out-your-qualifying-income-for-making-tax-digital-for-income-tax

Vacant Properties

1. Cheffins does not undertake the management of empty properties, whether this occurs prior to
the commencement of a Tenancy or between tenancies unless special arrangements are agreed in
writing.

2. The service will be subject to an additional fee agreed between the parties or shown at Schedule
1 below.

3. The Landlord should inform his insurance companies and if relevant any block manager if the
Property is leasehold about periods where the Property is empty and complies with any conditions
imposed by the insurer.

4. Any lack of repair or maintenance will be reported to the Landlord in writing.

5. No repairs will be carried out unless Cheffins hold sufficient funds and there i
agreement specifying the amount Cheffins can spend without further authori

6. All contractors will be instructed as the agent of the Landlord. The Landlord
payment of all invoices.

7. The contract for this service will be terminated if a new tenancy is entered into by
introduced by Cheffins; or if another agent arranges a Tenancy
one month’s written notice. Fees will be payable until the end

r written

n the Landlord giving
notice period.
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Landlord’s Undertakings

1. Confirm the Landlord is the owner or joint owner of the Property and has consent to let the
Property from the lender if applicable. If more than one person forms the Landlord each person is
jointly and severally liable for all commission fees, expenses, and costs.

2. Provide keys to Cheffins for the purpose of viewings.

3. Agree we may appoint a subagent if this helps to let the Property.

4. Provide Cheffins with the council tax band for the Property. This information must appear on all
portals and advertising from the first time the property is marketed.

5. Advise Cheffins of any defects at the Property and arrange rectification prior to t
Tenancy.

6. Confirm acceptance of the offer including any special conditions in writing,

7. Confirm acceptance of the references; and that the Landlord will carry out
to Rent checks including any additional occupiers if Cheffins do not manage the P
has no liability for failure to do so.

8. Provide any relevant conditions of the lender if applicable to
Tenancy Agreement prior to the start of the Tenancy. Conditio

9. Provide a copy of the head lease to ensure the Tenant complies

10. Provide copies of the relevant sections of buildings
third party liability to ensure the Tenant complies vy

11. Comply with all safety regulations as follows:

Ensure electricity installations comply witl the ELE

Ensure that a gas'
flues and pipewor

ied out by a Gas Safe engineer certifying all gas appliances,
heffins prior to the start of the Tenancy. If Cheffins do not
renew the certificate annually. A carbon monoxide detector must be

all rooms where there is a solid fuel appliance or a gas appliance apart fro

omply with the Regulations or be removed from the Property.
Ensure battery operated smoke alarms are fitted to every floor of the Property used as residential

accommodation; carbon monoxide detectors are fitted in any room with a gas appliance or
installation, or any solid fuel appliance and are in working order.

If the Property was built after 1992 ensure all mains operated smoke alarms are operational and
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battery backup is functioning and in date.

A risk assessment has been carried out for legionella; and all blinds and curtains comply with
current Regulations.

12. Provide an EPC with the minimum “E” rating to Cheffins prior to the start of the Tenancy or agree
a Domestic Energy Assessor can carry out a check at the Landlord’s expense, otherwise, the
Property cannot be let unless it is shown on the Exemptions Register. It is the Landlord’s

renew an EPC if relevant.
13. Compensate Cheffins for any losses, expenses or fees suffered while acting
unless due to the negligence of Cheffins.

Housing Health and Safety Rating System (“HHSRS”). The Tenant
15. Ensure any garden is in good order at the start of the Tena

24. Arrange legal 7 rise or the Tenant fails to vacate the Property at the
ak clause or breach of the Tenancy. The Landlord is liable

inalor civil suffered by Cheffins from and during the time we are or were
rd’s behalf unless due to our negligence or breach of contract. Cheffins

andlord fulfils all contractual and statutory obligations.

27. If a Notice is served on Cheffins under the Housing Health and Safety Rating Scheme of the
Housing Act 2004 requiring us to carry out work, repairs or maintenance to the Property the
Landlord will reimburse us promptly on written demand for all costs, expenses and fees incurred.

28. To ensure as the owner of the Property all personal information retained of the Tenant, has been
registered by the Landlord with the Information Commissioners’ Office (ico.org.uk).

29. To comply with the requirements of the Renters Rights Act 2025 as applicable.
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To determine if a property licence is required and obtain such a licence. If there is three or more
people living in the Property who form more than one household meaning the residents are not
related the Property is a House in Multiple Occupation (“HMO”). However, the Landlord should
check licencing conditions with the local authority as some of them deem two unrelated people in
a household is an HMO. Depending upon the number of unrelated occupiers the Property may
require a licence from the local authority. Some local authorities impose selective licences for
properties in specific areas or additional licensing for certain properties. It is up to the Landlord to
make enquiries and gain the licence from the local authority. Cheffins will not let out t
if a licence is needed and has not been obtained or be liable for any misrepresentati
Landlord in obtaining a licence.

Property

30. To provide Cheffins with details of the requirements under which the lice
Landlord agrees that failure to inform the Agent means the Landlord will not h
compensation for a breach of the Licence conditions from Cheffins.

31. Not to use photographs which are copyrighted to the Agent for any purposes an
advertising the Property or any other means of marketing it. If i
uses photographs belonging to the Agent or any third party a fe
compensation.

reach of this clause t
100 will be payable as
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Deposit

1. Cheffins hold the Deposit as stakeholder which means consent must be obtained from both sides
in writing for all deductions.

2. If the Tenancy is an APT the maximum deposit that can be taken is the equivalent of five weeks'
rent if the annual rent is up to £50,000; or an amount equivalent to six weeks' rent if the rent
exceeds £50,000 up to the maximum of £100,000. For a non-Housing Act Tenancy, the amount taken
as a Deposit will be equivalent to 5 weeks rent.

3. The Deposit is protected if it is an APT with the Tenancy Deposit Scheme (“TDS”). Ful ils of
the TDS can be provided by Cheffins together with the dispute procedure regardin
from the Deposit upon written request.

4, If the Tenancy is outside the Housing Act 1988 the Deposit will be lodged wij
Account of Cheffins throughout the period of the Tenancy. No interest is paya
the end of the Tenancy the Deposit will be returned to the Tenant or other nam
within the Tenancy Agreement.

5. The Deposit is protected by the Tenancy Deposit Service (“TDS&
follows:

whose contact detai

The Dispute Service
West Wing First Floor
The Maylands Building
200 Maylands Avenue,
Hemel Hempstead Industrial Estate,
Hemel Hempstead, England,
HP2 7TG

Phone 0300 037 1000

Email: deposits@tenancydep

Fax: 01442 25319,

6. At the end of 3 i te the Landlord and the Tenant can refer the matter
to adjudication b e end of the Tenancy. Thereafter any claim must be
through the coun

ple for paying Commission at the rates shown in Schedule 1 being the
arges including VAT at the prevailing rate of 20% shown below which may
time; when any person, company or other organisation enters into a binding
upation of the Property where they do so as a result of the following:

a viewing conducted by us.

1.2 sight of any marketing or advertising material produced by us.
1.3 instructions received.
1.4 an introduction from an existing occupier for whom Cheffins has previously charged a

commission; through the work of the Landlord or any other agent where this occurs during
the period of Sole Agency; or through the work of the Landlord where this occurs during
any period of multiple agencies if this has been agreed in writing between Cheffins and the
Landlord.
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1.5 All charges and fees are shown
inclusive of VAT.

2. Interest will be charged at 3% above the Bank of England Base Rate from time to time on any sums
owing from the due date until payment is made whether before or after judgement has been
obtained.

3. If the Landlord instructs Cheffins to proceed with a proposed Tenancy and subsequently
withdraws the instructions; the Landlord agrees by signing this Agreement to meet some Qf the
costs and the expenses incurred up to a maximum of £600 inc. VAT.

4. It may not be possible to withdraw from any proposed Tenancy where an offer h
accepted. If the Landlord refuses to proceed the Tenant could take legal actio
Landlord for any losses suffered. If a prospective Tenant agrees to accommo
should expect to meet reasonable costs and expenses incurred by him or her.

deductions from the Deposit agreed by the Tenant for any prop
we are or were acting on the Landlord’s behalf.

7. If the Tenant or any person associated with the Te
agrees to pay Cheffins commission of 1. 2 % inclusi
fixtures and fittings.

8. Any interest accrued on monies that Cheffins
cover bank and administration charges.

9. From time to time, we receive fees fr h we retain. This does not affect the
quality of the service provided.

Money Laundering

In order to comply with the Proc Laundering Regulations 2017 (as amended) the

e (dated within the last 3 months)

e Bank Statement

If the Landlord is a public limited company a certified copy of the Certificate of Incorporation is required. If the
company is not a public limited company, certified copies of any two of the following documents are needed:

e Memorandum and Articles of Association

e Certificate of Incorporation

® A set of the latest accounts

e The most recent annual Companies House return
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In addition, proof of identity and residence of any of the directors of the company with over a 25% share in the
company must be provided.

General

1. This Agreement shall be governed by and construed in accordance with the laws of England and
Wales and the Courts of England and Wales shall have exclusive jurisdiction in respect of any dispute
under it.

2. The address for service for the Landlord will be the contact address specified in this
and the address for service for Cheffins will be the address specified upon page one
Agreement.

3. We trade as a Partnership. The VAT number is 213235411.

4. We are members of the dispute and compensation scheme operated by The
(Www. tpos.co.uk) and our registration number is: R00491.

Instruction to this Agreement.
7. The Contract (Rights of Third Parties) Act 199 i ” We are not

negligence or breach of contract or omj eir employees.

8. The Landlord agrees not to take actio or loss or damage suffered by the
Landlord arising out of or in connection wi ainst any individual director, partner,
consultant, employee or agent of Cheffins

exclude the liability of Ch issi ny of their partners, consultants,
employees, or agents.

10. Cheffins rese arried out on the Landlord’s behalf and charge for that
all contractual and statutory obligations.

andlord must comply with the Digital Markets, Competition and Consumers Act
the Consumer Rights Act 2015 (“the Act’s”). Statements must be factually

rty to be let. Prior to marketing the Landlord should disclose to us any material
information that might affect a prospective tenant’s decision to rent the Property. Failure to do so
could lead to a claim being made against the Landlord. We are required under the Act’s to disclose
this information to interested parties.

13. By signing the Agreement, the Landlord confirms he is unaware of any facts that would affect the
Tenant's decision to rent the Property; including confirmation he is unaware of any planning
application or permission; any major repair work due to the Property, adjacent premises or the
building of which the Property forms part. The Landlord also confirms he is unaware of any major
construction, demolition, or renovation to any adjacent premises or in the locality of the Property.
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14. Cheffins reserve the right to assign the rights and or obligations under this Agreement by giving
the Landlord one month’s written notice.

15. Cheffins reserve the right to vary the terms of this Agreement by giving the Landlord one month’s
written notice.

16. The Landlord is responsible for paying Commission at the rates shown in the Schedule 1 of
Commission, Fees and Charges including VAT at the prevailing rate of 20% shown below which may
change from time to time; when any person, company or other organisation enters into a binding
contract for the occupation of the Property where they do so as a result of a viewing ¢

any period of multiple agency if this has been agreed in writing between Cheffi
All charges and fees are shown inclusive of VAT.

of any tenant or occupier co i use the personal information of the Landlord if
we have a legitimate interest su id and Cheffins wishes to refer the matter to a
solicitor; or if i ivulge the information by law; or to pass it to a
government ag@hky rposes; or to comply with any terms of this Agreement.

20. We will retai 0 atai arketing purposes for six years unless the Landlord
ould be deleted, unless the information may be required
as legal use or for reporting to HMRC. Such information is retained for
the last Tenancy where instructed.

enancy Agreement on behalf of the Landlord. Upon signing this

es written consent for named personnel of Cheffins to sign the Notices
e Landlord is legally bound to all terms contained in the Tenancy
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22. Either party has the right to terminate this Agreement in writing upon the following conditions:

22.1 The Tenant’s vacation of the Property at the end of the Tenancy or according to a break
clause.
22.2 If Cheffins or the Landlord break any important term or condition of this Agreement during the

Tenancy where thirty days written notice of the breach has been given by the other party,
the breach has not been remedied and monetary compensation is wholly inadequate.

22.3 If the Landlord is in major breach of any of the terms contained in this A ent or if the
Landlord does or does not do something which makes it impossible, im cable, or illegal for
Cheffins to continue performing our obligations under this Agreeme

22.4 Either party carries out or suggests that the other should carry ou
discrimination.

Association of Residential Lettings Agen®
Surveyors or to the redress scheme to whi aNng. Agent is a member of a redress
scheme approved by the Competition a y (“CMA”), and which is administered
by The Property Ombudsman. A cop e is available from www.tpos.co.uk. If

bursed unless any expenses have been incurred not later than 14 days

effins is informed about the decision to cancel this contract. Under the
heffins cannot begin providing the Landlord with the service under the
agdlord has requested that Cheffins begin the service in writing by signing
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Landlord Signatures

I/we wish Cheffins to begin marketing the Property immediately. |/we agree with The Agent that the terms
enclosed in the Agreement being the Terms of Business apply to the Letting of my/our property. |/we confirm that
there are no major repairs, construction, or maintenance work; any planning or other fact or condition of which
I/we are aware due to be carried out to the Property adjoining property or the building of which the Property
forms part which may affect the letting of the Property except as noted below.

Signed:

Print name:

Date:

Signed for and on behalf of Cheffins

Cheffins agree with the Landlord that the terms enclosed j Ter Business and the
Brochure apply to the Letting of the Landlord's proper;

Name(s)

Position Held

Signature

Date

Cancellation Notice: this form ONLY IF YOU WISH TO CANCEL THE CONTRACT

To: Cheffins

I/We hereby gi i ancel my/our contract for the service as set out in these Terms of Business

Nam

Address:

Signature(s):
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Schedule 1 Commission Fees and Charges

90% of the first month’s rent including VAT (75% plus VAT)

1. Letting Only Servi
etting Unly service (Subject to a minimum fee of £600 including VAT).
. . 12% including VAT (10% plus VAT)
2. Let and Rent Collection Service . . . .
Plus £600 including VAT Tenancy Administration Charge.
. 14.4% including VAT (12% plus VAT)
3. Full Management Service
. s v Plus £600 including VAT Tenancy Administration
4 HMO Management Service 14.4 % including VAT (12% plus VAT).
) 8 Plus £600 including VAT Tenancy Adminis
. . 14.4% including VAT (12% plus VAT)
5. Platinum Service . .
Plus a fee of £36.00 per month including
6. Withdrawal from an Agreed Offer £600 including VAT

Sales Commission if Tenant
purchases the Property

8. Consultancy for the following:

nsent from a lender or a Superior

g of required legal Notices
For each of the above: £48 including VAT plus mileage at

£0.45 pence per mile (unless Platinum Service is used);

Estimates upon request;

10. void period for £48 including VAT per visit;

Subject to a supervisory fee of 12% including VAT of the total works

11. Refurbishment works . . .
(for works in excess of £1,200 including VAT);
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Registration for the Tenanc
12. s . y £40 including VAT (unless Platinum Service is used);
Deposit Scheme:

Preparation of documentation for
13. P . £100 including VAT per hour;
Court proceedings

TDS adjudication (dispute

14. .
resolution)

£48 including VAT per hour

Attendance by Cheffins at Court
15. or a tribunal with the Landlord
and/or their legal representative

£100 including VAT per hour plus the reaso
of Cheffins;

Duplicate statements provided to
the Landlord or his accountant: . .
16. . £60 includ
for the statements covering all or

part of the tax year.

Service of a Section 13 notice

17.
including comparables
18.
19. j ditional charges, details upon request
20 24 including VAT per quarterly statement if Full Management

L (MTD): Service is used

£18.00 including VAT per quarterly statement if Platinum Service is
used

for a non-resident
per quarter

21. £48 including VAT
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